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INTRODUCTION
The procedure here below is made in order to insure a smooth and reliable processing of your RMA. Please read it carefully and be sure that you have properly followed all the instructions. If you have any question please contact us. Shipment to CS of equipment that do not respect the procedure could be rejected by company’s reception desk and will sent back to you by the freight forwarder at your cost. Shipment of equipment to the repair center is at your cost, including equipment under warranty or under SLA contract. Shipment cost for the repaired equipment to the original location will be barred by CS for equipment under warranty or under SLA contract. Advanced Replacement procedure for customer with SLA is provided in a separated document.
STEP 1: Get authorization from CS to return the equipment
The RMA (Return to Manufacturer Agreement) has to be discussed first with the support team. Only CS’s support team can diagnose that the equipment has failed or is damaged and shall be returned. To perform this diagnosis, support team may require your technical team to perform some operation on the equipment. So do not pack or ship the equipment before the support team has performed his analysis and granted you the RMA.
STEP 2: Fill the RMA form page 2

Once the support team has agreed that the equipment shall be returned, please fill this RMA form carefully as it will insure that your RMA is processed smoothly. Do not forget to give exact contact names (technical and logistics) as well as shipment back address. If you have specific instructions for the shipment back, please fill the specific area. This may include, for equipment out of warranty, a carrier account number to charge for the return of the equipment. Send the form by email to the support team to receive the RMA number and international custom codes that shall be required during the next steps.
STEP 3: Package the equipment
In order to insure that the equipment is perfectly well protected, please use the original packaging of the equipment. Improper packaging will void the warranty or SLA contract.

Unless it is specifically required by the support team, do not include any accessory (cable, adapters, CDROM …) with the equipment.
STEP 4: Ship the equipment
(1) Incoterm must be DDP Solingen, Germany: Goods must be returned insurance, custom fees and freight prepaid and within 30 days of obtaining the RMA. CS will return the repaired equipment via CS’s standard shipping method at no additional charge. If Customer requests a different return shipping method, CS will charge for the full shipping cost.

(2) A proforma invoice  shall be included with the parcel. This proforma invoice shall include (a) the list of returned equipments including product reference, product designation, serial number, international customs code (provided by technical support team in this present RMA page 2), fair market value (as per customs regulations) and (b) the mention “Equipment under warranty – sent to manufacturer for repair” as well as the RMA number, (c) All information required to be compliant with international regulations related to invoices.
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SHIPMENT ADDRESS 


CS Consult & Service GmbH


RMA #_______ (will be provided by CS)


Ufergarten 25


42651 Solingen


Germany





LOGISTIC EMAIL CONTACT


Email: finance@consult-service.de


This team is responsible only for logistics including shipment and custom clearance questions.





TECHNICAL SUPPORT EMAIL CONTACT


Email: support@consult-service.de











